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Our Appointment System

The following is a guide to help you understand the appointment system at Southwood Prac-
tice: -

1 Day Only Appointments i Available on the day appointments with GPs only.

1 Telephone Advice i Available on the day for urgent advice requests. Reception will
take your name and telephone number and the GP will call you back.

1 Evening Appointments fi For all routine appointments especially suitable for those who
have difficulty attending appointments during the day. These appointments can be
booked up to 2 weeks in advance and are able to book with reception. These are not
suitable for emergencies.

1 Practice Nurse Appointments - These appointments are bookable in advance. The Re-
ception Team will ask you to provide them with the reason for the appointment in order
to book you with the most appropriate nurse.

1 Telephone Appointments i Bookable in advance to speak to a GP rather than attending
an appointment. These appointments can be booked up to 2 weeks in advance and are
able to book with reception.

COMING SOONE-CONSULTATIONS!

We respectfully ask that when you contact the surgery for a Day Only Appointment, where
possible, call between 08:30 fi 11:00am daily. This will assist the Practice in managing the ef-
ficient running of the Practice and our appointment system.

PLEASE REMEMBER THAT YOUR ALLOCATED TIME FOR A FACE TO FACE APPOINTMEN
THE GP OR PRACTICE NURSE IS 10 MINUTES LONG.

If you arrive more than 15 minutes late for your surgery appointment or you miss two tel-
ephone call backs you will be asked to rebook.

DNA (Did Not Attend) Policy

Due to an increase in the number of patients failing to attend without informing the surgery,

it has become necessary to implement the following policy: If you fail to attend for 3 consec-
utive weeks you may be removed from this practice and will have to find an alternative
practice.

If you cannot attend for your appointments for any reason please let us know as soon as possi-
ble.
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Public Health
England

Born between 1 September 1998 and 21 August 1999

Leaving school or college?

W hatever you do next, get your

Men vaccine

Getting the MenACNY vaccine from
your GP practice and knowing the
symptoms of meningitis could

save your life

SYMPTOMS

Pale, blotchy skin with or without a rash
Irritability and/or confusion

Severe headache or muscle pains
Dislike of bright lights

stff neck

Convulsions/selzures

Fever, cold hands and feet

Vomiting and diarrhoea

Drowsiness, difficult towake up

Feeling really Ill

Not everyone will develop these symptoms
and they can appear In any order.

Your vaccine helps protect you from four types
of meningitis and blood pokoning - Men A €

W and Y. But there are other types so you need
to know the signs and symptoms. Being aware
could help keep you and your friends safe.
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NHS

Protect Your Child

Deadly diseases are in circulation.

Vaccination helps your child build
protection and stops infection
spreading.

Speak to your GP surgery and
check your child’s vaccinations
are up to date.

#KidsJabs
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Happyv, Healthy, at Home

Commiitted to working with the local community

Making Connections now available across all localities

Webdve got great news! A popular service, which | aunched | ast
borough, Fleet and Yateley.

Making Connections links people over the age of 18 with non -medical and community services to improve their health
and wellbeing, and enables doctors and other health and social care professionals to offer an additional type of support
to their patients.

The service aims to help people access activities that encourage happy and independent lives so they feel involved in
their community.

Making Connections is being delivered by Hart Voluntary Action, working in partnership with Age UK Surrey, Hart Citi-
zens Advice, Rushmoor Citizens Advice, Rushmoor Voluntary Services and Voluntary Action South West Surrey.

GPs, members of staff at GP surgeries, or the above partner organisations can refer people to the program who they feel
could benefit. For more details, contact Making Connections on 01252 815652 or NEHFCCG.MakingConnections@nhs.net.
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NHS |
North East Hampshire and Farnham
Clinical Commissioning Group

L
== Does your GP know you are a Carer?

Do vou help look after someone?

Do vou take care of a relative, friend or neighbour
who because of illness, disability or frailty cannot
manage without your support?

If =0, vou are one of the thousands of unpaid
carers in your area!

Many carers do not recognise the fact that they are
carers and miss out on information. advice and
support which 1s available to them.

Register today as a Carer with your GP Practice.

They can then direct you to The Princess Royal
Trust for Carers in Hampshire and inform vou of
other services you may be eligible for at this

surgery.
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