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Southwood Practice 

 

bŜǿ aŜƳōŜǊǎ ǘƻ ǘƘŜ {ƻǳǘƘǿƻƻŘ ¢ŜŀƳΗ 

 

aǊ {ƛƴƎƘ ƛǎ ŀ /ƭƛƴƛŎŀƭ tƘŀǊƳŀŎƛǎǘ ǿƘƻ ǿƻǊƪǎ ǿƛǘƘƛƴ ǘƘŜ ƭƻŎŀƭƛǘȅΦ   IŜ ƘƻƭŘǎ Ŏƭƛƴπ

ƛŎǎ ƘŜǊŜ ƻƴŎŜ ŀ ǿŜŜƪ ǿƘŜǊŜ ƘŜ Ŏŀƴ ŎƻƳǇƭŜǘŜ ƳŜŘƛŎŀǝƻƴ ǊŜǾƛŜǿǎΦ  ¸ƻǳ Ŏŀƴ 

ōƻƻƪ ŘƛǊŜŎǘƭȅ Ǿƛŀ wŜŎŜǇǝƻƴ ǘƻ ǎŜŜ aǊ {ƛƴƎƘΣ ǘƘŜǊŜ ƛǎ ƴƻ ƴŜŜŘ ǘƻ ǎŜŜ ŀ Dt ŬǊǎǘΦ  

 

aǎ tŜŀǊǎŜ ƛǎ ŀƴ 9ȄǘŜƴŘŜŘ {ŎƻǇŜ hǊǘƘƻǇŀŜŘƛŎ tǊŀŎǝǝƻƴŜǊ ǿƘƻ ƛǎ ŀōƭŜ ǘƻ ŘƛŀƎπ

ƴƻǎŜΣ ǘǊŜŀǘ ŀƴŘκƻǊ ǊŜŦŜǊ ƻƴ ŦƻǊ ŦǳǊǘƘŜǊ ƛƴǾŜǎǝƎŀǝƻƴǎ ŀƴŘ ǘǊŜŀǘƳŜƴǘΦ  {ƘŜ Ŏŀƴ 

ǎŜŜ ǇŀǝŜƴǘǎ ǿƛǘƘ Ƨƻƛƴǘ ǇŀƛƴǎΣ ŀŎƘŜǎ ŀƴŘ ƛƴƧǳǊƛŜǎΦ 

 

{ƘŜ ƛǎ ƘŜǊŜ ŜǾŜǊȅ ƻǘƘŜǊ ²ŜŘƴŜǎŘŀȅ ƳƻǊƴƛƴƎ ŀƴŘ ŜǾŜǊȅ ¢ƘǳǊǎŘŀȅ ƳƻǊƴƛƴƎΣ ŀƴŘ 

ǘƘŜǊŜ ƛǎ ƴƻ ƴŜŜŘ ǘƻ ǎŜŜ ŀ Dt ŬǊǎǘΦ  ¸ƻǳ Ŏŀƴ ŎƻƴǘŀŎǘ wŜŎŜǇǝƻƴ ǘƻ ōƻƻƪ ŀƴ ŀǇπ

ǇƻƛƴǘƳŜƴǘ ǿƛǘƘ ƘŜǊ ƛƴ ŀŘǾŀƴŎŜΦ  

 

²Ŝ ƘŀǾŜ ǘǿƻ ƴŜǿ wŜŎŜǇǝƻƴƛǎǘǎ Ƨƻƛƴǘ ǳǎΣ aƛŎƘŜƭƭŜ ŀƴŘ {ƘŀǊƻƴΦ   

 

²ŜƭŎƻƳŜ ǘƻ ŀƭƭ ƻǳǊ ƴŜǿ ǘŜŀƳ ƳŜƳōŜǊǎΗ 

 

CƻƴŘ CŀǊŜǿŜƭƭǎΗ 

 

²Ŝ ƘŀǾŜ ƘŀŘ ǘǿƻ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ wŜŎŜǇǝƻƴ ¢ŜŀƳ ǊŜǝǊŜΗ  

[ƛƴŘŀ ŀƴŘ aŀȊ ǿƘƻ ƘŀǾŜ ǿƻǊƪŜŘ ŀǘ {ƻǳǘƘǿƻƻŘ tǊŀŎǝŎŜ ŦƻǊ ŀ ŎƻƳπ

ōƛƴŜŘ ǝƳŜ ƻŦ он ȅŜŀǊǎΗ ²Ŝ ǿƛǎƘ ǘƘŜƳ ŀƭƭ ǘƘŜ ōŜǎǘ ŦƻǊ ǘƘŜƛǊ ǿŜƭƭ ŘŜπ

ǎŜǊǾŜŘ ǊŜǝǊŜƳŜƴǘǎΗ 

¢ŜƭŜǇƘƻƴŜΥ лмнрн отмтмр 

CŀȄΥ лмнрн рнпопп 

Welcome to our newsletter.   
Packed full of information and advice, along with information about 

local support groups.  We hope it will be useful to you!  
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Our Appointment System  
 
 
The following is a guide to help you understand the appointment system at Southwood Prac-
tice: - 
 
¶ Day Only Appointments ñ Available on the day appointments with GPs only.  
 
¶ Telephone Advice ñ Available on the day for urgent advice requests. Reception will 

take your name and telephone number and the GP will call you back.  
 
¶ Evening Appointments ñFor all routine appointments especially suitable for those who 

have difficulty attending appointments during the day. These appointments can be 
booked up to 2 weeks in advance and are able to book with reception. These are not 
suitable for emergencies.  

 
¶ Practice Nurse Appointments -  These appointments are bookable in advance.  The Re-

ception Team will ask you to provide them with the reason for the appointment in order 
to book you with the most appropriate nurse.  

 
¶ Telephone Appointments ñ Bookable in advance to speak to a GP rather than attending 

an appointment. These appointments can be booked up to 2 weeks in advance and are 
able to book with reception.  

 
COMING SOONñE-CONSULTATIONS! 

 
 
We respectfully ask that when you contact the surgery for a Day Only Appointment, where 
possible, call between 08:30 ñ11:00am daily.  This will assist the Practice in managing the ef-
ficient running of the Practice and our appointment system.  

 

PLEASE REMEMBER THAT YOUR ALLOCATED TIME FOR A FACE TO FACE APPOINTMENT WITH 

THE GP OR PRACTICE NURSE IS 10 MINUTES LONG.   

 

If you arrive more than 15 minutes late for your surgery appointment or you miss two tel-

ephone call backs you will be asked to rebook.  

 

 

DNA (Did Not Attend) Policy 

Due to an increase in the number of patients failing to attend without informing the surgery, 
it has become necessary to implement the following policy: If you fail to attend for 3 consec-
utive weeks you may be removed from this practice and will have to find an alternative 

practice.    

If you cannot attend for your appointments for any reason please let us know as soon as possi-

ble.   
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Making Connections now available across all localities  
 
 
Weõve got great news! A popular service, which launched last autumn in Farnham, is now available in Aldershot, Farn-
borough, Fleet and Yateley.  
.  
Making Connections links people over the age of 18 with non -medical and community services to improve their health 
and wellbeing, and enables doctors and other health and social care professionals to offer an additional type of support 
to their patients.  
 
The service aims to help people access activities that encourage happy and independent lives so they feel involved in 
their community.  
 
Making Connections is being delivered by Hart Voluntary Action, working in partnership with Age UK Surrey, Hart Citi-
zens Advice, Rushmoor Citizens Advice, Rushmoor Voluntary Services and Voluntary Action South West Surrey. 
 
GPs, members of staff at GP surgeries, or the above partner organisations can refer people to the program who they feel 
could benefit. For more details, contact Making Connections on 01252 815652 or NEHFCCG.MakingConnections@nhs.net. 
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